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Thiough s
ambitiwus renew-
able energy stan-
dard and s
economy-shaping
incentives Lo wind
and solar indus-
trics, Colorado has
been a focal pomt
wn the national
effort to develop
tleaner more sus-
tamnable ways of
generating elechicity

(n addition, the PUC’s recent
decraions on Xcel Enenry and Black
[hils vlany 1o retire aging coal plants
and replace them with natural gas-
fed generation in advance of
looming Environmental Protection
Agency regulations on mtrogen
oxude and other emissions further
cast a spollight on our state
Legislauve and energy policy
leaders from amund the nation have
been closelv watchmg the Coloradu
process as « possible model for
similar efforts

‘the focus will continue to be on
Colorado 1 2011 when public utihty
commsioners fiom thivughout the
western U5, gather in Denver later
this year The Colorado PUC will
host the 2011 Western Conterence ot
Public Service Commissioners
(WCPSC) June 12-15 at the Brown
Palace Hotel. As many as 300 par.ic-
tpants are expected to attend,
including FUC commisstoners and
staff, utihly olficials and industry
representatives,

The WCPSC s onc of five
1egiunal attinates of the \atwnal
Association ot Regulatory Utility
Commissionets (NARUC) The
Western Conterence 1= comptised of
utility commussioners trom Alaska,
Aricona  California, Colorade
Hawail, Idaho, Monlana Nevada,
New Mexico, Qregon, Utah,
Waslungton Wyoming, and Guam.

The WCPSC meets annualty
o1 educatton traming and itorma-
ton-shaning among utdity regula-
tors from the West The theme for
his vear's conterence 15 “lhe Mile
High Experience—Tradition and
‘Transformation”

Speakers and pancls for this
year's conference are stil being
wdentifred and developed, but will
feature current issues and chal-
lenges tacng reyulators in the aieas
of elochicity, natural gas, telecom-
mumcations and water Sessiun- ate
expected to tocus on regulatory,
industty and consumer perspec-
tives

Registralion tor the conterence 1s
expected v begin around March L
and sponsorship opportunities are
avalable As agendas and achvines
are tnaliced, they will be posted on
the PUC website = 41, «nv-Jor,
st s e e b under
the 2011 Western Conference of
Pubhie Service Commussioners
banuer,

Colorado lasted hosted the
WCPSC conterence n 1999 1 Vail
Proceeds from the conference are
used to suppat the activatien of the
WCPSC commutiees throughowt the
yom
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The Celotade Public Utinties
Commission (PUC) iswued writien
orders December 13 approving emis-
swons reduction plans for Xcel Lnergy
and glak Huls Corporation as required
under the state’s Clean Au-Clean Job-
Act passed carhier thus vear

The PUC written rulings met a four-
month compressed process requared
under the law to review the uhlities’
propused plans ‘o meet the cunent and
reasonably toresecable roqurements ol
the federal Clean Awr Act, including a
70-80 peicent reduenien i nitrogen
wade levels by 2017 The cumpanies
tied thelr muial plans on August 13

In v oders the I'LC ated
numetous pusttive benefits to the
approved plans, including grealer net
econotuc developrent, air quality and
public health impros ements, and mod-
ernization o the state’s electne sv-tem

“The state of Colmado and its electric
copsumers are much better off because
aur actions 1 approving these plans ”
Pl Chanman Ron Binz said “With
these deasions, we have taken bold
steps to reduce an pollulion trom power
plant> 1 a way that will be less expen-
sive to consumers than any other
course Thi~ 18 vastly preferable
to waiting for the Favironmental
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The WN. Clark electric generating stafion vt Canon Ciby, owned by Black Hills, will
be retived under an emissions reduction plau approved by the Publn Utidities
Commission, (Photo courtesy of Black Hdls.)

Protection Agency to mmpose a plan for
cleanmg up power plant gmssions ”
The PUC approved a plan tor heel
Lnergy ) retire 350 megawatts of coal
generation by closmyg three units at its
Chaohee plant m Denver, one unit at
the Arapahoe plant in Denver, and the
Valhinont piant i Boulder by the end of
2017. A new natural-gas hred umt will
be built at the Cherohee site to replace
the retived plants The PUC also
approved converting another coal-tired
unit at Arapahoe 1o natural gas yenera-

tion, and a fourth umt at Cherovee to
ratural gas The PUC will exploie other
po~sible optiots tor Cherohee 4 m Acel
Energy’s next elecinc resource pian,
which will be tiled 1n 2011

The PUC alser approvedt the mstehia-
ton of additional emissicn control tech-
nology at Xeel Fnergy’s Pawner and
liayden puwer plant

The §1 4 bithon plan 1 expected to
add ahoul 25 peveent to electric vates by
26120,
{Continued on page 3)

Judge finds need for SLV power line

A Public Ualities Commassion (PLC)
admmishiative law judge has 1ecom-
mended conditional approval of a pro
posal by Tri-State Generation and
Transmussion and Xcel Energy to jomily
construct new 2lecine transmission
facthties 1 southern Colorado

The dge m a dedsion wsued on
November 19, 1uled that the apphican
had demondtrated a “present or futuie
need” for constuction of the project and
that exsting facilities are not reasunably
adequate The proposed, 150-mile
San Lws Valey-Calumet-Comanche
Transmusston project 1s mtended to
umprove system relability in the
San Lure Vallev and faahitate the
delivery of 1enewable resouice genera-
hon m southern Colorado to the Denver
meti load contes

The weord establishes that the appli-
cants have mel thewr buwrden of proof to
establish thal the project meets appli-
cants’ reltabihity and export needs and
purposes,” the AL} wrote,

As a condition ot appioval, the
judge required that at least 700
megawatts (MW) of generation must be
wterconnected with the prowect within
10 years from the date the lme 15 placed
m service The generation may be
located anywhere m the Energy
Rerource Zones (ERZ) 4-3 but 1t 1s not
required to be renewable resource gen-
eration, and the generation may be
owned by anv entity

{f the condinion of 700 MW of mter-
conneclion s pot met, heel Energy
would be required to rotund 50 percent

uf the money 1t haw collected hom 1t
ratepavers to fund the project

Utilities a0 requied by law tu seek
PUC author.y to butld and own carten
major electnialy infrastructure projects
i Colerado, The PUC determnines
whether theie 1> a need to1 the project,
and whether the application 15 in the
pubhe mterest The 'LC does not deter-
mne the route of the hine

In adéhtion ta the inding of nead. the
ALJ ruled that the applicants had met
therr burden of proof with respect to the
1easonableness of noise and electro-
magnetic teld levels hat wie proweced
0 oceur when the project 1+ i service,
‘the ALJ abu attached several reporting
and technical study requirements as
conditoms ot approval

The pioposed project mvelves

construchon of thiee new high-voltage
transmtssion lne segments that wounld
connect electncal subslations from nasth
of Alamosa to Pueblo The project also
meludes a new substaton to be bull
near Waisenbuag,

The project 15 wurrently estimated to
cunt approvmately $180 mulhon and 1
expected to be in service by spring of
2015 Tri-State and Xeel Energy would
shase costs and capaoty ownership
rights for the individual hansnussion
segmens based on an agreement still to
be negotated

Lreeptions to the judge's recom-
mended decivon were Jue on December
16, and rephes o exceptions awe due by
fanuary 1t The PLC wili schedule delib-
ErANONs N ANy excephions at 4 latel
weekly meeting

PUC chairman’s term expires Jan. 10

The tetm of Public Utdies
Commussion {(PLUC) chairman Ron Binz
expires on Tanuary 10, 2011, with a
replacement to be named by governor-
elect Juhn Hickenlooper

The PUC consises of three commts-
sioners appointed by the governor and
contrmed hy the Colorado Senate, The
COMMILSIVNETS seive four-yeal, ~tag-
gered terms and no more than two
appomntees may be from the same pahit-
scal party

Bine's term 1» the tirst of the three

curient commiseloness 1o expite simce
Hickenlooper’s election m Novembe:
Commmssioner Matt Baker's torm oxpires
i Januaty ot 2012 and the term of
Commussioner fim Tarpey expres the
tollowmg vear

As of December 30, there had been 1o
word on whether Bin. would be reap-
ponted, v whether 2 replacement would
be named The PLC regulates mbastate
telecommumcalions services, investor-
ownea electic, gas and waler uliliaes,
and fur-here mator carner wialies.



PUC reviewing RTD’s plans for ‘quiet’ crossings
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Fhe Colorado fublic  Utilities
Comumussion (PLC) will revien plans by
the Regronal Transportation Dislrict
(RTD) to establish “quiet” crosamgs along
ity new West Cruniden hight rail 1oute

RTD tact fall cubmmitzed applications
tor authority to construct 11 at-geade
crossings along 1t West Cotndor wute in
Lakeswood amd Denver, RTD s requesangg
that it b allowed to operate these 11
cossings withou. auditory waining
sounds from the toarm o the cronsing
signet ity vincials and residents of the
neghborhoods awng the West Cornda
hav e expressed support 1or the “quiet’
aperaticn of the crussings to lessen the
negative impact to ther qualiy of Iife

However, TUC staff has 1aised satetv
concerns about not having bells, hotns ot
gongs from the trans and no bells at the
Crosemgs A major concern, according lo

Pam Fischhabes, head ot the PUC's
Rail/ Franest Safety section, tvolses
p(‘dcsfmns

“Somebtimes, pedestnians do not pay
attention because they are talling with
someone, or they have hezdphones n
then ears 1eduung the counds they hear
arcund them,” fischhaber said

The PUC, which holds primary
prsdiction over all public lnghwav-rail
crossings in Colorado—including
apening, cdoung, upgrading, overpasses,
and underpasses, along with the alloca-
ton of costs—in December granted R1D
authonty to construct the light 1ail tracks
thiough the cwssings But it 1eferred the
quict crosaang 1ssue 10 an adminstrati e
law judge tor hoaung,

‘The udge also will examune the pro-
posed timing operations of the tour-
quadiant gates at the crossinge and the
impact of the gaes on the steets runrung
adjecenm and parallal to the crosongs

The West Corndor crossings ate the
tust o what are expected to be more than
150 ceassing app'ications that will be filed
with the PUC as RTD buslds out its hght-
1al system thiroughout the Denver metro
ara over the next decade

Light rail crossings along RTD's West Corridor would opeeate wathout audible warn-
utgs under a plai bewrg 10viewed by the Public Utiities Commussion.

Qwest—CenturyLmk clear Colorado hurdle in merger

the Colorado [Pubhic Unbtes
Commission (PUC) on December 15
approved CenturyLnk's proposed augm-
sition of Qwest Communications
hternabonal, and accepted several seltfe-
mends Jhat will provade service quality
and .ate protections to tetal and whole-
sale castomers

The PUC concluded the proposed
$10 6 lflion szock ~wap hansferung
west's local and long-distance suk-
sidiarses Lo Cenlury Tk was ‘no. con-
waty to the pubbc inerest” Colorado iy
une of numetous state and federad tegula-
tory approvals requued

In accepting the merger, the PLC
approved a sefllement between the apph-
cants and PUC taft that calls for the com-
bined comparue: to myest no less than
570 miltion 1 broadband wirastructure 1o
Colmado over a five-year penod Also,
the agreement calls for all merger-related
costs 10 be excluded trom cnstomer rates,
and for the mevged company @ proude
additional sevvice quality repoits on a
moathly bavis

The PUC also approved a setllement
agreement between the joint applicants
and competiave local exchange compa-
ries o exclude all merger-related costs

from w holesale rates, mamtan all existing
wholesale performance tequirements, and
use Qwest wholesale operanonal support
ysterts until at least July 1ot 2013

Qiher agreements between the joint
applicants and the Depatiment of
Detense, Communniations Workers of
Americy, and 560 rietworks ais0 were
approved or admowledged

Ina 2. vole, the PUC alvo ashed the
merged company for 2 commimment to
reamtain the historical level of Quvest's
curpotale and chantable contnbutions m
Coloradu tor a peniod of three years

logether, Centurylink and Qwest

served local markets m 37 states with
apptovmatelv 3 mithon kroadband
customers, 17 muthon local access hnes, 1 4
mehon video subscribers and 850000
wircless customers, The compemes
avetlap m 10 statey, including C Jorado
Qwest, which acquited L 5 West
2000, 1 the largest local phone provides in
Colerade Century ok, which acquued
PTI Commumcations m 1497 1~ the
~econd-largest provider, ser ing piimarly
rural exchanges Most of the tetrion
cuirently served by Centurylink
was obtained when U5 West sold 45
exchanges in Colorado to ['(11n 1994,

Phone surcharge starts 2011 unchanged, may need to go up

A surcharge to help heep basic lowal
telephune se1vice aftordable for all
Coloradrans will remamn at 2 2 percent
for the fust quarter of 2041, bat mav need
tw be 1ncreaceid fater i the veas, according
to an annual review of the program.

The Calorade High Cost Support
Mecharsm provades muney to 1ermbuise
telecommurncations providers that serve
areas with higher than average costs This
allow~ basic Iocal phone rates to emam
1easonably comparable across the ~tate

The surcharge has been at 2.2 percent

DCra

ODepatuner of Regulawry Agences

CONNECTIONS 15 the
new sletler of the Colutado Public
Ubiities Comnussion. It covers
Commision cases and achions of
mporiance & consamers, u.alities,
consumer groups, and decision
makers

Comments, suggestions, and
requests {01 more tafoymation
should be directed to

Teriy Boke
1560 Broadway Sude 250
Denver, Colorado 80207

@Primed on recycled paper

since July ot 2008 and Is reviewed quar-
terly Dependung on futine needs the sur-
charge may need to be increased to 29
pereent after the first quarter of 2011,
according to the program’s annual
budget approved by the Pubhc Utdihies
Commussion (PUC)

In dty annual 1eport to the legislatne,
PUC statt estimates that statewde hugh
cost support and admimistrative expenses
ter 2001 will be 261 7 mutlion Of that
amount, Quest 1s expected to 1eceive
456 2 wrullion, with the rest going 1o tural

Emission plans

(Continued fiom page 1)

“We're confident that ty 25 pervent
wnpact of this plen would be higher af
we wait for the EPA t0 umpose an emus-
<toms reduction plan” Bing said

Although there was contiadictory
evidence on the impact of the praposed
plan on the coal miming mdustry,
the Commussion directed 1ts statt to
work with other local and ~late agencics
to develop a contingenvy propo-al
{or tunding the retramung of coal
mime wathers if the emesions reduction
plan results in layotts m the mining
industiy

For Black Hills, the PUC approved
relirmg the compaay’s two coal genema-
ton units m Canon Gity and 1eplacing
them wath a new gas-lired urat an
Pucblo Black Hills customers are
expected to see an increase of about 5
percent in rates once the plan i< fully
umplementsd,

mdependent and wieless carriers

Most Colorade telecommunications
customers pay the surcharge, which is
assessed as a pescentage of a customer’s
m-state monthly telecommunications
charges tor local, wircless, paging, ur-
slate long disiance and oplional services

The PUC reviews the fund on a quar-
tetly bases and reports o the 1eg1>1atu1e
cach Deceinber 1 on the previous year's
contributions and disbursements, along
with projections tor the coming vear A
number of faciors could unpact the

sutcaerge m 2011 mcudmg additonat
wiehne and wireiess carners seeking
supporl in 2011, and the sutcome of
proposed state and federal 1ulemakings
and leglabion.

After conssdening the impact of
vanions factors and assumptions on the
2041 budget, the PUC tound that contri-
butiony m addhtion to the veserve balance
will sutticiently cover disbursements tor
the tirst uatte of 2014, but the suscharge
may need to be mcreased to 2.9 percent
durmy subsequere quarers

Qwest basic rate bumped up

The maximum 1ate of Qwest
Communication’s stand-alone basic rest-
dentral service increased to $17 00 a
month on Octeber L complenng a two-
step process approved tw the Colorade
Public Utilities etnimussion 1 2009,

The rate 105 from $10 52 which was
the cetling eseab'ished by the FUC i July
2009 atter Quwest asked to litt the $118%
yate cap that had been in place since 1993
A 2008 law removed the sfatutory rate
cap and gave the PUC the authonty to
determne the maxumum basic and rew-
dential rate based on cach provider's
costs and reverues, the average national
price for compeaaable service, and flexble-
pricing options

In 2009, the Commussion rejected
Qwest's proposal 1o estabhish the ceiing
at $16 24 instead opring for the $1v 52
raty, based on the 1 percent mcrease m
national average prives smee the mple-
mentation of the 14-year rate cap

Hawever, the PLIC alvo authonzed Quvest
10 ome back m a vear to rase hoth the
esidentiol cap and its basic «ervice rake
to 817

On September 2, Qwost made s fihng
to mrease the rate consistent with the
Comrmuission’s previous decision

In addition to the stand-alone basic
resdential rate, 1ates tor hoth basic mea-
sured service and basic message service
mereased on October 4, up trom $10 52 w
$10 33 per month Under measured
se1vice, customers pav a lower flat
monthly rate and then o per-minute
chaige for eack tocal call Under message
service, customers pay a lower flat
monthly charee and can make up to
53U tree focal calls each month, paving a
per-call charge tor any calls over 30

Customers who puschase Qwost 1ese
Jenzal service as part of a “bundle” on a
pachage with several [catures, are nol
atected by the changes
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The Colorade
Supreme Cowt
has suled with the
Public Utilities
Commission
(PUC) & dis-
pute over settng
maximum rates
for residential
basie telephone
service, ending a
three-y ear court
battle

The state™ hughest court on
Apnl 30 reversed a distuct court
jadgment that had set asude the
PUCS 2009 decison in a case
involving o rate cap for Qwest
Conunanications. The Supreme
Court, 1 a 5 { deciston, won
Juded that the PUC conmidered
all ot the statutonly-mandated
tactors 1 setting the rates. and
that the I'UL"s deciston was sup-
poried by substantial evidence

The case mvolved an apphica-
o by Queest fnow CenturyLink)
seeking to raise baste rosidential
rates that had been tiozen at
414.8% by the Colotado legisature
m (993, A law passed 1n 2008
lifted the statatory rate cap and
gave the PUC the authonty to
deterpune the maximum basic
residential rate based on each
provider’s coots and revenues,
the average national price for
comparable service, and floxible-
pricing options.

In its decisson, the PLC estab-
hehed @ masamum rate of $16 52
a monih tor onge year, and a
cethng of $17 per month there-
after, based on an analysis of oot
changes and national pree
trends. The Colorado Office
ot Consumer Counsel sought
review of the PLC's decision i
district court

The Supreme Court divagreed
with the lower court’s tindings
that the PUC failed to provide
specihic factual findings on the
evidence m vonnection with two
ot the three statulonly-mandated
faclors

The hugh court made two spe-
aific tindings worth noting, First,
it adopted the PLC posthion of
viewing the phaged-in rates ay a
single, [-percent merease with a
fower hist-year rate o prevent
rate shuch, and that such a result
was onsistent with the statutory
ditectives of mnwntaiung afford-
able rates. second, the court
spacifically held that the PUC
properly apphed the statutory
directive o consder the change
1 pationwide average prces and
upheld the PUC’s approach of
mndtiplymg the then existing rate
by 4 percentage maedse

“We conclude that the PLUC
reguim v puisued s authnniy m
settutg, the maximum rate for
basic local telephone services
because 1t constdered all of the
statutondy-mandated Ladors and
substantial evidence supports 8
deusion.” the comt wrote

By Doug Dean

Dl

PUC approves multi-year Xcel plan

Multi-Year Electric Rate Agreement

Rate agreemnent offers
savings, predictability
over three-year period

The Colorado Pubhe Utibities
Commission (PUCH has approved 2
thice-year electiie rate agieentent tor
Xeel Loergy that will provide syt
cant rate ~avmds to castomers as well
a~ rate predicabiiity over the leagih of
the agreement

the PUC on Apiil 26 unannwashy
approved without modihoation asettle-
ment grantoing Xeel a $114 mithon
ierease 10 electie base rates wpread
ovar a threesyear pertod The settle-
ment was supported b xeel, PUC otath
the Ottice of Concumar Cuunsed, a
pumber of medium and large electiie
customels, and ade groups

“The ~citlement provsdes ail
Coloradoans with reasonable rate
meteases for vital services and provides
stability and prechctabulity for the nev
three years, which s important to bus-
pesses and consumers,” PUC Charman
Jochua Epel sard “When compared to
the magninde ot 1ate mcreas¢ that
could have ovcurred. f v a sigibicant
savings”

Recrdential customers will see
ticieaces o average of $2 54 per
wmonth m 2012, 51 29 per month i 2013,
ad S0 73 per month in 2014, for « fotdl

Approved
for 2012
\ 73 millian

of $4 56 peronth, o1 6 8 percent. over
the three-year porod

Commeraial cusiomers will see
mereases of $3 70, 5L 4t and 91 21 to
thewr average monthly bills 1n 26,2
2013 and 2014, respectivelv Over the
three vears thes wall be an maease ot
$6 83, or 6 1 percent Indusrrial and
Transnussion customers will see com-
parable percentage ncreases as well

The settlement retlects a rale
merease in 2012 that 1 approximately
3y percent Jess (570 mithon) than the
company s maal request The new
rawes i1 2002 swere ellective May |

The settfement lowers Xeel's
allowable rcturn v equity to
100 percont ftrom 10 5 percent),
and towers its vverall rewin on

2014
$25 miifion

2012

573 million

rate bane 0 ust 010 8 percent

An addinonal benehic for ratepavos
under the setticnent = \oels proposai
to alter the manoee mwhich 1 acconnds
tor investownts undes the Clean Aw
Clean lobs Act Durme the eiectne
period ot the settlement Xeef wiil
toreyn the abilite {0 recover reann on
ths constrociion work m proguess, asmy,
an a“{‘ﬂ\ﬂl”t‘ 118 \:hdﬂl"m Laon i as
Allowance tor Funds Used Duning
Construchon Whale this wall merease
the Jevel of the rote bese recevav o1
those costs wall be apread over the
usetal hves ot the mvestment When
these amounts are appropnateh
discounted for the frme value of mony
ratepavers will bonetir from ths
proposdl

PUC to review Xcel/Boulder dispute in June

The Tublic Utthues Conumission
(PLC) ha~ scheduled a pre-hearing
conlerence for June 27 (o discuss Xeel
baergy’s apphication to place 1estie
tions on partiapation by Gy of
Bouldwm customers m the company »
tencw able energy, energy efficiency
and voluntary green eneigy progrants

The PUC said m an wader wssued m
Apiil that the primary puipose of the
preshearmg wonterence “will be to
determme whethel 1t s appropriate w
continue this docset, and of so, te
adopr a procedural schedule

Neel Energy in [ebruary filed an
apphication seekg PUC approval ot
several proposed Jhanges o1
Solar*Ren ards demand-ide manage-
ment, ~olar gardens and Windsource

programs oftered w custonmers m
Boulder The company stated that
Doulder’s prefunmary actons taken
exploring possible muruapahzation ot
i elechic svstom privide a reasonable
basis jor Xcel to duferentiate Boulder
custemers paticspating m thowe
prograns

Xeel argues niate application that 1t
Boulder crestes o munapal ubibty, de
aty rather than Xeel will be the jong-
teem benetictary ot the mvesunents
made though these programs Xcel
sard 1 wangs to protoct dselt and s
customers from the potential Joss of
such bendfrs and the pountial
burdens on other custemers m the
eventt that Bouldw opts {6 depart trom
the company’s s\ stem

fn ats Apnt order the PUC
requested that parties file comiments
addressing the PUCs jurisdicuon and
the funmg of the compamy s requested
rehief. as well as a st of the ke pol v
and Tegal 1oues rated by the applica-
ton The Commssion also ditected
Boulder to provide antormation
wegarding it~ municipahzabion etfts,
mcduding when and how 1t expects ©
estabhsh a mamapal ectue wniity

Inal comments were wae by
May 18, with weply comments dev by
June I3 The Commission meends to
revienw comaents subnatted by the
parfivs prior o conveniny the pro-
heaing cotderence on June 27, and to
deternune the appropriate nest steps at
that tune

Commissioner takes Hewlett Foundation post

Commpeivner Matt Baker leit the
Colorade PUC on May 1 1o jom the
Wihiam sod Tlore Hewlkott Foundation
m Califoriua

The San Francisen-based Hewlete
Foundation has been providing socal
and vnsrronmental grants around
the world sinee fuo7 1o his new b
a~ ah Fovaenment Program Othieet
Baker will help develop and unplement
grantmaking strateyres for climate
and energy He will also collaborate
with cuvironmental Jeaders and
others 1 the public and private
sectors to achieve the Foundation's
goals  for reducing  greenhouse
gases and ads anuny; clean vacrgy

Baker s PUC teym expired n Lanwary

ut thes vear, and he was awarting reap
pombuent when the OPPOLILTY. ATUsC
tojomn the Hewlett L oundation

“Matt Baker <erved Colorado well
and we are soiny to see him go,”
Colorado Gov John Hickenlooper said
“He was a tneless champron of clean
energy and aftordable electricnty as
commissiune of the Pubbie Utidines
Commnssion.”

Baker wa» appomted to the PUC 1
January of 2008 Pro to his PUC
appomtment. Baker senved as executne
director of Tns ronment Coloradao

PUC Conumissioners are appuinted
by the governor and seive tow - eay,
staggeied terms No more than tno
APPOINETS Ay be trom the same pul;t—

wal party Appomtments must by
contirmed by the Colorado Senate

An anpeancement on Baker's
replacement 1< expected by the ena
of May

In Aprid of 2011, Gov Hickenluoper
appomicd Joshua bpel 2o charman of
the PUC Fpel's terny expues i Tanuary
of 2015 The torm of Commsaoner Jim
Taipey, who was appowced to a
vacaney 1w 200K and reappomted tor &
tull four-year torm m 2009, eaprres w
Tanuary of 213

The PUC regulates rawes and ~ervies
af mmvestor-uwned electrie, gas and
waky utthties, mtrastate wleconmum
waliuns providers, and tor-hae motor
carters i Coloiado



Transportation rule changes add consumer protections

Mileuge limits, credit
card oplions set for
nvi-consensual toivs

AP Advnustiauee law udpe
bas ssavd @ sccommended dociaon
adupimg pmpnwd (]mn;;x‘\ [RURAE1 Y
portabon e thal provde additonst
comsumer protections and pubbe saten
enhane aenis

The secomm ndoed dudsiony was
poted Aprd 6 alwr several rounde
oo cnment ard heamng A tinal
deetsen o the udes s evpected ik
this weriay atter the LG tabes up
cherpuons 1o e edpd s e mmens
REITRIN

The pdae adepad several changes
ro the noncensonsual wwag tales,
ity 1 requircnent that towmg
Caths APt al d mmmniog, Visy and
MastesCar 1 dor payment of servaces
Cartenthy, PUC rule state that a
fov g sperater musb aceept af least
one vedie <ud as paviaend, bue does
nof spehy am parteuda cord

Phe judge abvo scemmmendad
tcreasing che hook up chasge tor
ronusmsensual ows from 3ol to $od,
but mmpused 1est1ctons to mileagy foes
that van be tacked on by tewmy cai-
tiers The reconmended rules tapose a
masmom mideage bt of 12 milos 1o
Front Range eows and fo 3 mides o
non-front Range fows and establelied
ansimua pon e charge Cutienth

NN 1Akt 5 oyt

et
2o [PENCPR YL Sl i e

Sy oy T i

X R g 0

¢ AN S M9 A i e

A PUC admpmstrat e Inze pudge fuis tevoms

pended chasges to the nonconseasual oy rules, elong with other tanspa bation

reles that wall add consumer protections and safety enhoncements

these are au mileage cestiictiuns m
the vules

The judge Ao dmunated sddiiionat
tees that may be charged fur noncon-
acnstial fon s m mowram aeas

The weommended ales olso requie
houschold goods wovers o provide a
widen estmate of totaf cosls and mat
actual charges w no more than 10
peecent above the wirtfen estmate Jra
huuseheld goods movar accepts wrudit
cards as payment, then t must accept
at ¢ i, Mas{eit ard and Visa

Othier recomme ndations adopted iy
the udue mdude
v laoreased nues for some rale viola-

tons by jegudated passengey canvits,
duding taslure W jollow rules on
record heeping, violalons of diver
on-duby hoars, and falue to tollos.
PUC salety rules o vdover substanee
Abuse wsting ad entorcoment

« Taphath expanding the definition
of “passenget” Lo dude assistaike
anrmels, vasuning that people with
disabihiaes will have 101 aceess
transput fabion serswes

v Clantng those vehied thal quality
as luxury limetosines

e Espabhistans additional service
teglnrenents for teas  wnunbies
with higher population densites

sueh as mandarory Md-hon opers

voie, digial dispatch systeme and

vew et vehuche
¢ Estabbshing a ond peuath B violas
fiotis 08 1207 nles Canca et ol
atservce and din e cowtess
Clashed the hows of setoe tub
= sdded the defoution of <hadk
Se1vice” o be tbed i place ot Ll
wd-deriond I usine servng to
hudp disuaginsh the «avid tom
houry noasia servie
Dotablished ae 220 o vehnke ruwe
12 meddd vous or wower) b
conmnon and contract coners waith
few exvepuons

-

Pilot program to allow medical

A pilot program allowmg an oveny-
ton rom sestdenual tered elecine
tates for fow-meome castomers with
proot vt 4 qualilymg medical sondion
o1 use of i essential T support
uesice will be imptemented by Xeel
Foergy this summer

the ~hort term program vall run
trom June | chioagh Sopt 30 and will
maiude a tlat rate ot ¢ 322 cents per
lowatt-hour (VA for all quabitymy
resddential ueage Sign-up was sequiared
by Moy L and was open to customers
who nere ehgible fa the Low-mncome
Energy Assistance Trogram (LFAP),
and conld provide dacumentation tron

a hieenwed phystcian that the costomer
has o qualitymg medical condition o
teyaties the use ot an essential Tive
supputt device

The Pubbie Utilities Comnussion
(PLCY carkiet this year conadered
adepling 1ules creating a permanent
medical exemphion tiem tiered clectric
rate plans baved on a customer’s
medical need However the PUC found
it had aubfich AL tormaton on
which o base ralie and cuggested a
prlot program Lo acquie additional
mioimation

Xeel sent notces fo all potential
program participanic whe met the

exemptions from tiered rates

LEAT mvome entenon and whase
monthly commer use during 2011
exceeded 820 kwh-—the usage level ar
winch the altenative rare benetits the
wustomer Those customers were gnen
the opportunity Lo entolf 1 the medical
oxemplion pilot pragram

Costs fur the progranm, muluding
any fost electric 10y enues for the thied
months ot the pilog, are to be recovered
thiough the Llecernie Commodity
Adjortment on all Xeol customer bills

At the condusion f the shoit-term
pilot project, Xeel will file a weporr with
the PUC, 1acludig the sumber of
parbicipants, thew weomes, and elec

ey neage Thao information will be
wsed by the PUC o detcrmune whothes
o proceed with permanent rules

Xvel cuwrrenth 1~ the only Cilmade
vlectiie uttity with « tered-rare plan
etiect The PUC approved o ien d-rate
structare for Xcel i 2010 tg rute
aceutatel 1etlect the actual cones ot
electr usage

Bered rates are designed to promole
etticrent vse of energy durnng the
meaths when demand tor electony
highest and help avord the neceswity
of butlding costh power plants thae
may e used only a fow wedks dunng
theyear

Hearing August 1-2 on SmartGrid costs

An evidentiary heanng on Xcel
Eneryy’s application to recover
the remamnder of 1ty costs for the
smantlnd ity pilot project i Buulder
ha beantescheduled o1 Augast 1-2 at
the Pubbe Utilines Commission (PLL)
m Dewver

The hearmg ongually set for this
spring, was pushed back due to a
number of events that have vccuned
sttee the procedunal schedule was
established duding the resignation
o Conmpssion Matt Baker wlo was to
preside over the hearing A PUC
Adwminstrative Lan Judge wal now
heat the vase

the PUC last vear capped reeoveny
of the SnantGrdC oty investment at
S279 muthion, msiead ol granting the
full 514 5 mullion requested by Xeel
The Commission oxpressed concerns
about the vost overrans ot th Projct,
and whether smart grud technologies
would provde consumer and utihiy
beneties ona gong-torw ard basi

It the company demonshiates s a
tuture apphoation that  the
SmaitndCin projed has a cohaent
and iuable tutare, we may allow the
Counpaiy {0 1cove the balanee ot the

wyestment disalfowed m this vace,”
the PUC stared i s deaston

Xeel Bited 1ls follow-up apphcation
last Decombet, stating that i has now
met the standard tor ] recovery of s
cpital mvestment, and 1t 1 seeking to
chude the amoant proviously held
back

SmanndCie was the first-ot-is-
aind dewnstiation projedt, mivgrating
“smart grd” techaologies on a commu-
nin-wide seale smart grd alows the
amily and secute exchange of informa-
von between customers and the uulity
to promote enmgy management and
e abion ook T aleo helps utilities
more guackly defect power outages as
they happen, resuliimg o quicker
IOSIOLALION Of ~CTVICe

Xcul stated 1nats appheation that
smartGridCity 1s now tally meralled
and 15 an intesral part of 1ts distribution
systenr w Boulder, The company states
tha the enhanced distibubion alicady
1P ang the refabihib of electin
service i Boulder and lessons leammed
from SaartGondaiy are bemg used to
deteenme costettectve prid modvein-
17ation ~taegies that can be applied
ebsew hete mats service territony

Gas utilities pass on savings
from lower commodity prices

Several natural gas wolifivs m
Colorado vecenth mmplemented
decieases o tien nawural gas com-
wodiy rates Lo retlect Jower prices m
the wholesate market

Black Hills Frergy «Colorado Gas
rweduced 1afes by abual T perwent
begintayg March 1 lor both residential
and commeraal customers Lhe lower
rates apply to bills tor Black Hill gas
castomers i 27 Colorado communt-
ues, mcludmg Casde Roek Tountam
Larnspor, Monument, Woodland Park.,
Linton and Bulmgon

Xeel Encrgy s 1ate changes patc of
its guarterhy gas cost adjustment,
became cifechive on Apnl ©resuluog
m bl reductions of approximately
13-15 percend far wesidential and sniall
business natural gas bills, compared
to the sccond quarter of 2041

Atmos Fnenpy also filed agomicaim
gras cost wdjustmuent that went mto
ctiect May 1 Bill reductions tor Almos
residenaal custonirs ranged fom s
H percent, depending nn the servie
terton, while Buls for small commer-

aial customers diopped by 10 to e
percent Atmas serves about HHEau
customers o more than ol onuaw -
ties i Colotado, meluding Gredley,
Canon ity Durango Gunuson,
Crested Burte, Larar, and Stee mboat
Sprngs

The decreaves resulied Lont 2
conttinuing dechine i wholesale
natutal gas poces over the last iew
months The Colorado Public Utilities
Commissior (PUC) reviened and
appioved all three reguests

Gas cost adjustments ate used by
utilities to pass through o thar
customers mathet tluctuations
the wholesale price of natural gas
Wholesale prices were desegulated
by the federal government in the
1938t

Fhe natural gas comanedm mabes
up the largest portien of a custoait s
natwal gras ball Both mcreases and
decreases m the eost o1 puichasing
natwial gas are passed on o costomers
on a dollar-tor dotlar basie wiath unly
mMMor eacepiions
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is your total relay s

- a
Dringing communication / to people who ref
deaf, hard-of-hearing, deaf-blind, or have a speech disability.

- 7-1-1

provided by Sprint | . _

"

www.sprintrelay.com | _JELAY ©
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RELAY COLORADO TOTE BAG
CAP TEL



CAPTIONED

developed by Ultratec. and provided
free of charge by Relay Colorado

hem your cal ler's volce and see captiom
of everything yaur caller says

www.captionedtelephone.com | cotorioo

provided by Sprind

for more information visit B A%
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RELAY COLORADO MAILER



Video Relay Service
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RELAY COLORADO CAP TEL MAILER
(COVER)



CapTe zp'h‘
can make you feel more like m!kmg' B
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RELAY COLORADO CAP TEL MAILER
(BACK COVER)
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RELAY COLORADO SHORT BROCHURE
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RELAY COLORADO
SPRINT 20™ ANNIVERSARY POSTER
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| PAST, keeps our customers ’
| connected in the PRESENT,

and celebrates the FUTURE!
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